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Protect yourself and your family in 2020

While most of us don’t go through life 
expecting something bad to happen, the  
truth is that we never know what’s around the 
corner. Why not make 2020 the year you put 
plans in place to safeguard yourself, your 
family and your home, so that you know you’re 
protected against life’s unexpected events?

When to take out protection cover

Most people look into buying a Life Insurance, Critical Illness  
or Income Protection policy following a significant life event: 
buying a home, getting married or having children.

Before taking out a policy, however, be sure to check if  
any protection cover is included in your workplace benefits,  
as your employer may already be providing cover.

Review your policies regularly 

If you don’t review and update your policies on a regular  
basis, you could find yourself underinsured. If you upsize  
and your mortgage increases, for example, your current  
policy might not pay out enough to cover your new monthly 
repayment. In fact, a huge 73% of people aren’t sure they  
have the right level of protection cover. By ensuring you regularly 
review your cover, you can make sure you’re not in this situation.

Reduce stress, both now and in the future
Do you worry about your income and how you and your family would 
cope if anything happened to you? Are you ever concerned that you 
might struggle to keep a roof over your head? One way to rid yourself 
of these niggling worries is to take out protection cover. With only 
44% of 18 to 35-year-olds saying they could cope for more than three 
months on their savings if they lost their income due to illness or 
injury, it’s more essential than ever to plan for these eventualities.

It’s not just about life insurance
Protection cover isn’t just there to pay out to your family when  
you die. You can also take out serious or critical illness cover,  
as well as policies that pay out if you get injured or have to stay 
overnight in a UK hospital. With rent or a mortgage, household 
bills and other expenses, imagine how much stress could be 
alleviated if you have a steady income from an insurance  
policy while you’re unable to work.

It won’t happen to me…
This is an assumption many of us are guilty of making;  
however, latest government figures for 2018 show that one  
in twenty-five employed people had a spell of long-term 
sickness absence. It might not happen to you – but if it  
does, having cover could make the world of difference.
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With the current ‘stay at home’ measures in 
place, there’s no doubt your work and home 
life are blending together more and more. 
Here are some simple ways to keep stress 
levels low and productivity high.

Work life

Take advantage of tools that help you focus and clear your head:

•  Turn on the tunes. Listening to music at work can lower 
levels of the stress hormone cortisol, helping you feel calmer. 
There’s no right or wrong type to listen to — as long as it’s 
music that you enjoy and find relaxing. (But if you’re looking 
for recommendations, listening to this song was shown to 
reduce overall anxiety by 65%, according to a British study.) 

•  Do one thing at a time. Try focusing on just one task before 
moving on to the next one. Multi-tasking might seem efficient, 
but it can actually lower your productivity and make you 
prone to mistakes. Checking off one item at a time could  
help you accomplish more overall — and feel less  
stressed while you do it.

•  Get some fresh air. Take a step outside and leave  
your phone behind. Even a short, uninterrupted  
moment in the fresh air can help clear your head.

Home life

Find time for low-key activities, keep your living space  
calm and make sleep a priority:

•  Take a colouring break. Grab some colouring pencils and 
channel your inner child. Creative activities like colouring 
draw your attention into the moment, rather than focusing on 
stressful thoughts. Don’t worry if you’re not a natural Picasso. 
Just let your hand move freely and see what comes up.

•  Try aromatherapy. Scents can have a powerful impact on  
your mood. Infuse your space with stress-fighting essential 
oils like lavender or bergamot. Both have been shown to  
calm the nervous system by lowering blood pressure  
and heart rate, promoting feelings of relaxation.

•  Get enough sleep. Resist the urge to stay up late answering 
emails or watching Netflix — and aim to get 7 to 8 hours 
of sleep each night. Even one night of sleep deprivation 
can increase feelings of stress, anger, sadness and mental 
exhaustion. When you’re well-rested, you simply have  
more mental bandwidth to cope with stressful situations.

Creating harmony throughout your day can take some  
extra effort. The good news is that devoting a little bit of  
time to self-care can go a long way toward relieving stress, 
so you can feel your best in your work and home life.

Self-care tips for better  
work and home life blending
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Reasons why an insurer may not pay a claim:

•  The policyholder didn’t inform the provider 
about important medical or health information 
when they took out the policy

•  The condition claimed for didn’t meet the 
definition within the plan

•  The policyholder tried to claim for conditions 
that were excluded from their plan  

Separating fact from fiction

A critical illness policy pays out a tax free lump 
sum on diagnosis for any of the specified serious 
illnesses – around 100, including cancer, heart 
attack or stroke. There are additional benefits 
available with these policies which can be  
life-changing when called upon. 

In fact, the Association of British Insurers reported 
that a record payout of 98.3% of protection claims 
were paid across the industry in 2019, with 91% 
of critical illness claims being paid. Cancer was 
the biggest single reason for critical illness 
claims, demonstrating the positive impact these 
products can have during the worst of times.

The insurance market can be complex and 
confusing. Price comparison sites can make 
it easier to search and compare critical illness 
policies, but there’s such a large choice and 
variety of products and you might end up  
paying for something that doesn’t quite fit  
your circumstances.

Don’t leave it to chance, seek professional,  
face-to-face advice from someone who will  
get to know your circumstances, your family 
history and your likely protection requirements 
and  recommend critical illness cover that’s  
right for you. 

If you’d like to know more about how we can 
help you arrange serious or critical illness 
cover, or you’d like a better understanding  
of the options available, please get in touch.

The insurance policy  
that could prove critical

Some people might be put off buying a critical 
illness policy because they believe it’s unlikely 
to pay out, despite the proportion of claims paid 
by insurers standing at just over 91%.  
 
So why is there such a gap between perception 
and reality among consumers?

There have been well-publicised stories in the past where a  
policyholder has had a claim refused because their circumstances  
didn’t meet the insurer’s terms and conditions. But  in reality,  
the number of critical illness claims declined are actually a tiny  
minority compared to the total paid out. Take a look at these  
numbers from 2018 from some of the UK’s leading insurers:

Insurer % of critical illness claims paid

Aviva 93%

Legal and General 93%

Zurich 91%

Vitality 91%



Critical Illness

Whilst it’s the impact of coronavirus that 
the population is worrying about, every 
day people are still being diagnosed with 
cancer and suffering from strokes and 
heart attacks. These haven’t gone away 
and the impacts on people’s lives can be 
devastating healthwise and financially. 
Critical and serious illness policies are 
designed to help you and your loved 
ones cope if you were to be diagnosed 
with a critical illness.

Given that one in two of the population 
are expected to suffer from cancer 
during their lifetime, critical illness 
provides invaluable peace of mind.

All Critical Illness policies are medically 
underwritten and whilst in many cases 
this will be undertaken through online 
medical underwriting, it may require the 
insurer to access records from your GP or 
for you to undergo medical examinations. 
Taking out a new plan would involve 
going through medical underwriting 
again. If you have developed a medical 
condition or your health has deteriorated 
since taking out your policy, you may 
find getting another policy could cost 
significantly more, you could have 
medical exclusions added to your policy 
or you could even be denied cover.

The cost of Critical Illness typically  
rises with age, so you are likely to  
find the cost of a new policy higher  
than the one you have.
 
 

Life Insurance

It’s not for you, it’s for them!  
Life insurance is for your loved ones  
to make sure there is a roof over their 
heads and food on their table. It’s to 
ensure that they can continue to do the 
things in life you’d want them to, if the 
worst happened and you weren’t around.

Like critical illness cover, the cost of 
life insurance rises as you get older, so 
retaining your existing policy will help 
ensure you benefit from, in most cases, a 
lower monthly premium than you would 
get if you started a new policy. If you 
have developed a medical condition or 
your health has deteriorated since taking 
out your policy, you may find getting 
another policy could cost significantly 
more or you could even be denied cover.

Many policies include extra benefits, such 
as remote access to GPs, second medical 
opinion services and other expert support 
services to help with physical and mental 
wellbeing. These could be invaluable over 
the coming months. 
 
 
 
 
 
 
 
 
 
 
 
 

Income Protection

An income protection policy is put into 
place to provide an income if the policy 
holder is unable to work due to an 
accident or ill-health. Policies include  
a deferred period, before a claim can  
be made (usually 3 or 6 months).

If the definition of disability is met as 
a consequence of the coronavirus, or 
its impact on underlying or existing 
conditions, then we would expect the 
income protection claim to be paid.

Protection against  
the unexpected

While everyone is currently worried 
about the coronavirus, it is not the only 
scenario that could stop you working.  
Being involved in an accident or suffering 
from a separate illness are just, if not 
more, likely to prohibit you from being 
able to work. Maintaining your Income 
Protection premiums will help ensure  
you and your family can cope financially.
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The importance of staying 
protected – think twice 
before cancelling your 
protection policies



If you have dependents – people who rely on you financially 
– then you should have life insurance. In fact, if you have
dependents and don’t have life insurance, you are exposing
them to grave financial risk. And who would want to do that?

Life insurance tends not to feature on ‘to do’ lists because 
it makes us confront uncomfortable questions, such as 
what would happen to our loved ones if we were to die 
unexpectedly in the next few years.

However, we all carry a deep responsibility to ensure  
those we leave behind at least have sufficient funds to  
carry on with life if we’re no longer around. That means  
putting plans in place to address unpleasant possibilities.

Types of life insurance

There are two main types of life insurance. The one  
most people need is ‘term’ insurance. This pays out if  
the policyholder dies within a stated period – the ‘term’.

The other type – ‘whole of life’ insurance – pays out on 
your death, whenever that occurs. This is more of an 
investment vehicle than a financial protection plan  
and is typically used for estate planning.

Dealing with debt

Term insurance can provide for day-to-day living expenses 
– everything from rent, groceries and utility bills to school
fees and child care costs, It can also be used to clear
debts such as a mortgage - lifting a huge financial
burden and enabling your loved ones to stay in the
family home should the worst happen.

The Gift of Cover 
- Life insurance

Key points

Get enough cover
Buy sufficient insurance to take care of your family 
until the youngest is financially self-sufficient. 

You both need it
If you’re in a couple, you both need cover, even if one  
of you stays at home. The proceeds can pay for services 
such as childcare and keeping up the house. 

Buy separate policies
Joint life insurance covers you both under one policy, but 
separate policies are more flexible and provide greater 
protection, although they cost a bit more. 

Work cover isn't enough
Many firms offer ‘death in service’ life insurance. However, once 
you’ve worked out how much cover you need, you’ll probably 
realise this isn’t enough and you’ll need a policy of your own.

The sooner the better
The older you are, the more expensive life insurance 
is, so bite the bullet and buy young.

Put your policy ‘in trust’
Doing so places the proceeds outside your estate so it can be  
paid to your beneficiaries without any delay associated with 
probate. It also keeps the money from the clutches of the tax man.

Review regularly
Monitor your life insurance coverage to make sure it keeps 
pace with your circumstances. Events such as marriage,  
the birth of children and moving home might prompt you  
to increase the amount of insurance you have.

It is important to take professional advice before  
making any decision relating to your personal finances.
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With you through life
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If you are interested in finding out more about the 
products and services offered by Owl Financial, 
please contact your Owl Financial Protection Adviser 
or email: enquiries@owlfinancial.co.uk
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