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You might believe you’d be more likely to call on your 
income protection policy later in your working life,  
but data from protection insurer, The Exeter, show 
their average claimant was 40, and on certain 
products, just 33.

Income protection is designed to pay an income if 
you're unable to work as a result of an accident, 
illness, or, with some policies, unemployment. The 
benefit usually kicks in after what's called a deferred 
period and can last until you're able to return to work 
or you retire. 

Cover for physical, and non-physical conditions
Every year, one million workers will have to stop work due to prolonged 
sickness or injury, but the number having to take a break because of mental 
health issues is sadly growing. As well as revealing the surprisingly young age 
of some of their claimants, The Exeter said that mental health-related issues 
were accounting for a growing number of its claims; reaching 10% in 2018.

The Association of British Insurers (ABI) had previously reported that mental 
health was the most common cause of claim on income protection policies in 
2017; perhaps unsurprising given that one in four of us in the UK will be 
affected by a mental health problem in any given year.
Whether your reason for claiming on your income protection policy is physical 
or mental, having cover in the first place is crucial – especially if you have a 
mortgage or people who rely on your income.

Income protection tips
 Check if your employer provides cover as part of your employee 
benefits. If so, how much do they provide and for how long?

If you need to take out separate cover, don't leave it too long;  
the younger you are, the cheaper the policy.

Make sure the cover you take out complements your existing cover.  
For instance, if your work policy ends after six months, choose a 
six-month deferred period.

 If you're self-employed, you might consider a shorter deferred 
period since you'll have no employer's cover. You might have 
savings that could see you through the first few weeks or months of 
being unable to work.

If you’d like to find out more about the features and 
benefits of income protection, please get in touch.

Income Protection claims



Five expensive  
and weird  

pet-related  
insurance claims

Tortoises torching homes
Clare was relaxing at home when she 
smelt smoke. She saw flames coming 

from another room and realised that her 
two tortoises had knocked over their heat 
lamp and started a blaze. Luckily her pets 
were unharmed and she had home and 

contents insurance to cover the damage.

Destructive dog
Lee was watching his daughter’s  
puppy when the neighbour’s cat  

strolled through the garden. The dog 
charged straight towards the cat and 

through the patio door. Lee had 
accidental damage cover which meant  

he could claim to replace the  
shattered glass.

 

Cat-astrophe 
Faye returned home from work to find 

some of her favourite antique ornaments 
smashed on the floor. Sitting amid the 

chaos was her neighbour’s cat who had 
climbed in through an open window. The 

cat, like many in Instagram videos, had 
knocked the items over. Faye's contents 
insurance was able to cover the cost of 

the broken ornaments so she could 
replace them.

Painting paws
Ian was doing some DIY and adding a 
coat of paint over some marked walls 

while his wife was out walking the dog. 
When they returned the dog excitedly ran 
through the house, through a paint tray 

and onwards through the lounge leaving 
'painty' paw marks all over the carpets. 

After cleaning the dogs paws Ian was able 
to claim on his home insurance to have 

the carpet replaced.

Hungry husky 
Lisa took her hearing aids out to clean 
them. She placed them on the coffee 
table whilst she went to collect clean 

water and a brush. When she was out of 
the room her dog was sniffing around the 

table and mistook the hearing aids for 
treats. Lisa had already planned ahead 
and made sure her hearing aids were 
covered under her home insurance  

and she was able to successfully  
make a claim.

Nobody knows what is around  
the corner. Accidents can and do 
happen and the most commonly 
reported household claim in 2018 
was for Accidental Damage. It's 
therefore wise to check what is 
included in your insurance policy  
to help protect the valuable items  
in your home.

Standard contents insurance usually protects  
you if you have possessions stolen, destroyed or 
damaged. Accidental damage on the other hand,  
isn’t typically included in contents insurance  
but may be an optional add-on to your standard 
policy. It covers you for unforeseen events that 
cause damage to your belongings. 

We have all heard of stories of red wine being  
spilt on new cream carpet, and kids breaking TV 
screens with a games console controller gone 
awry. There are also those more ‘comical stories’ of 
toddlers painting the sofa with nappy rash cream, 
puppies rather enthusiastically playing with TV 
cables or mugs of tea being dropped in the 
bathroom and smashing the toilet. Insurance 
doesn’t have to be for significant claims; it’s also to 
protect against these types of life’s little mishaps.

It’s probably worth taking a few minutes to 
consider your day-to-day needs and it’s definitely 
worth checking what your insurance policy  
covers as you may already have accidental  
damage in place. And if you don’t, you might  
want to consider arranging accidental damage to 
ensure your valued belongings remain protected. 

Accidental damage protects against life’s little mishaps  

General Insurance



Protection

Winter is coming, and with winter comes 
unexpected weather patterns and more time spent 
in the home. Both can lead to an increase in 
accidents, and accidents for you or children can 
lead to time off work or loss of income.

Outside risks

It's not only the obvious factors of slips, trips and falls and the onset of flu 
season that are common challenges during the winter months. Asthma 
sufferers are at risk of attacks due to the cold damp air. Cold weather also 
causes an increased risk of heart attack and stroke, and arthritis can become 
more painful during cold spells.

Accidents at home

Unfortunately, accidents are most likely to happen at home. It is therefore 
important to be aware of potential risks to avoid unnecessary incidents. 
Falling is the most common cause of injury. Removing any potential trip 
hazards, especially on the stairs, and supervising your youngsters if they’re 
climbing on furniture or playing in the house can help lessen the risk.

Covering your bills

Injuring yourself at home or while out and about could lead to you being off 
work and not earning an income. This is where an Accident Protection policy 
will help as it provides a lump sum which could be used to help take care of the 
bills while you're off work, taking care of yourself or your loved ones. If you’d 
like the peace of mind that you will be covered in the event of an accident this 
winter, or indeed at any time of the year, it’s wise to give some thought as to 
how best to protect yourself.

this winter
Hospital admissions increased by  

220,000*

Don't slip up

during February and March 2018 last year, when the ‘Beast from  
the East’ and Storm Emma converged over the UK.

* Compared to the same period the previous year 
 (January – March 2017).



You're not average
Protection

What does average look like? 

Information released by the Office for 
National Statistics shows the average 
British man, Mr Average, is 38, will 
live to 85 and earns £31,103. The 
average British woman, Ms Average, 
is 40, will live to 88 and earns 
£25,308.

The LV= risk reality calculator  
gives you a rough idea of your risk of 
being unable to work for two months 
or more, suffering a serious illness, 
and death.

Running the details of Mr and Ms 
Average through the calculator 
uncovers some startling statistics of 
what life might look like for them 
before retirement at age 68.

What might be in store for you before the age of 68? (Based on  
a non-smoker, according to population and industry statistics)

Women

Men

33% risk of being unable to work for 2+ months

46% risk of being unable to work for 2+ months

17% risk of suffering a serious illness

13% risk of suffering a serious illness

5% risk of death

4% risk of death

40% likelihood of any of the above happening

51% likelihood of any of the above happening

Income Protection

Income Protection pays out a regular monthly income to you should you be unable to work due 
to an injury or illness.

Critical Illness Cover

Critical Illness Cover pays a one-off lump sum on diagnosis of any of the serious illnesses specified 
in the policy terms.

Life Insurance

Life Insurance can pay a one-off payment or a regular income to your partner or dependents when 
you die.

If this has given you some food for thought, and you’d like to learn more about your risk,  
visit https://riskreality.co.uk/openwork.

These statistics highlight the importance  
of all of us taking responsible steps to 
mitigate the financial impact these risks may 
have on you or your family. While we can’t 
wrap ourselves up in cotton wool we could 
consider Income Protection, Critical Illness 
Cover and Life Insurance policies  
as part of a protection portfolio.
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A new survey has revealed the South West is the 
happiest place to live in the UK, with Wales coming 
in as the least happiest.  

The survey by Lloyds Bank and YouGov looked at factors such 
as: home ownership, salary, household size, knowing your 
neighbours, loneliness, crime rates, local services and 
unemployment to create a ‘happiness barometer’.

The survey threw up some other interesting facts:
—  Overall women are happier than men, but happiness for 

both dips to its lowest level for those aged between 25 
and 34.

—  People who own their own homes are happier than those 
who still have a mortgage to pay.

—  Unsurprisingly, homeowners are happier than renters. 
Those who rent local authority homes are the least happy 
of all renters.

—  Higher earnings can make you happier, but this peaks for 
those earning between £50,000 and £59,999. These 
earners were the happiest overall, and 12% happier than 
those earning over £100,000.

Overall, access to transport links and amenities, living close 
to family and friends, having a safe and clean neighbourhood 
and a sense of community makes people happier. 
Converseley, high levels of crime and anti-social behaviour, 
poor local services, transport and amenities and a feeling of 
loneliness make people less happy.

Regions in order of happiness

1   South West
2   Scotland
3   Yorkshire 
4   North West 
5   South East 
6   Northern Ireland 

7   East Midlands
8   East of England
9   North East 
10  West Midlands 
11  London 
12  Wales
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With you through life.®

If you are interested in finding 
out more about the products and 
services offered by Owl Financial, 
please contact your Owl Financial 
Protection Adviser or email:  
enquiries@owlfinancial.co.uk


