| had no idea the impact this W
cover would make. The service
and payout has meant so much.

Financial

I was relatively fit and led an active, busy life as a billing
assistant. Whilst my company didn't provide sick pay, it's relm
not something | thought about because | rarely had to take
time off sick.

So, when my sister suggested speaking to a Protection

Adviser, she'd met recently, | was reluctant at first. My sister
spoke so highly about the meeting, my husband and | decided

to meet with the adviser, Nora. I'm really glad we did. Nora was
so friendly and explained how financial protection can help, in
case of sickness or something more serious. She recommended
some options which we thought were reasonable and within our
budget, but | was still not convinced it was needed. So, we said to
her ‘we'll think about it

Nora called a few weeks later and, having reflected, we decided to
meet with her again. She patiently explained the options again and
we decided to go ahead with a package that seemed right for us,
including a life and critical illness policy.

Skip forward 8 months ...

Things took a turn for me totally unexpectedly. | was diagnosed with
breast cancer. This news was devastating for me. After getting over
the shock, | rang Nora, who was so understanding and helpful. She
supported me with making the claim to the insurers.

| received a financial payout that has meant so much to my husband and |.
| don't know how we would have coped financially otherwise. With me not
working, it would have been such a struggle.
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