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One of the best things about having a
financial Protection Adviser is knowing
you'll have someone to support you if you
need to claim. See how Oliver was able to
help his client.

Owl Financial Protection Adviser, Oliver Laus, met his client,

at her request, at a local coffee shop where they discussed
financial protection and options available. She was very pleased
with his advice and the cover recommended and took out a
policy that suited her needs and budget.

As with all his clients, Oliver continued to keep in touch with

her from time to time. Less than two years on, she contacted

him unexpectedly to let him know she had been diagnosed with
breast cancer. Understandably shaken by the news, the client was
worried about what to do next. Oliver reassured her that he would
help her with the claim. She had previously expressed she was not
comfortable with technology and appreciated the support.

Oliver kept in close contact with the insurer following the claim and
he was pleased that his client was able to receive a £10,000 claims
payout. Her surgery was successful, and she is making good progress
- now back at work. She has repeatedly expressed how thankful she
is and wants others to know what great service she has received from
Owl Financial and the insurer. She highly recommends
Oliver personally, along with Owl Financial.

This is a real testimonial/claims case
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