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i l | had the great pleasure of meeting Mihai under happPy circumstances, when my husband
and | decided to take out life and accident insurance. knowing that the future is always

uncertain. Over the years, beyond our professional relationship. @ true friendship
developed.

Unfortunately. after the passing of my husband, my life took @ painful turn. However,
thanks to the insurance and, most importantly. thanks to Mihai's dedication, | was able to
get through those extremely difficult moments without having to face all the paper\x/ork

and formalities alone.
Mihai was there for me every step of the way: he handled all the open claims, guided me

on the necessary documents, contacted the relevant institutions, and kept me constantly
informed. | discovered not only a true professional. pbut also a kind-hearted person and a

genuine friend.

| wholeheartedly recommend Mihai's services to anyone looking for reliability.
professional'\sm‘ and real support both in good times and in bad. ' ' .
Client A

Motorcycle Accident - pPayout - £200,000
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s'm so glad | took out cover”

| met Kemmy Lawson, who works with Owl Financial, few years ago at ACDA (Afro
Caribbean Dental Association) Charity Dinner. I'm a dentist and we got discussing
and she advised | should protect My income against accident or ilness.

At the time, | was hale and hearty and have n stayed overnight in
hospital apart from when | gave pirth to my : r speaking to her and

considering (1 still have about 10 years to reti
again and went ahead to take out Life Insurance plus Income

Fast forward to November 2024. | was diagnosed with cancer! | have never been ilL
in my life, so it was really a shock. | recently had to stop working post-surgery and
that's when | made a claim for the Income Protection.

| can only say a big thank you to Kemmy for all her kind support during this difficult
time and for arranging My cover. | almost cancelled another policy | had taken a
few years ago with another company (@ critical illness policy). however I'm SO
didn't. It came in so handy.

| strongly advise working individuals take out cover like Income protection and
Critical Illness cover because we never know what tomorrow holds.

Thanks Kemmy-

Ola - Client of Kemmy Lawson

With you through life®
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l l “lncome Protection was a financial lifesaver for me.”

Two years ago. my husband and | took out @ mortgage together. On the
advice of my friend and protection adviser, | arranged Income Protection

for myself.

| never thou

ght!'d need it. | was healthy, active. and working full-time as a

Healthcare Assistant. But carlier this year, | was unexpectedly diagnosed with
migraine and vertigo. and I've been unable to work since February 2025

The bills didn't stop, but My income did. That's when the policy | had nearly
cancelled to cU es became My safety net. Thanks
to Bernadette De nancial—who encouraged me

to keep My

cover and guided me through the claims process—-l began

receiving monthly payments within weeks. Those payments have covered
my essential living costs and lifted a huge weight off my shoulders.

| once thought Income Protection was just “nice to have! Now | tell everyone
it's essential. Life is unpred'\ctabte. and this gave me peace of mind when |

needed it most. ' '

Client of Bernadette De Los Santos. owl Financial
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l l Thank you for all your help
claim. You said you would be there for us -
been. We really appreciaté your empathy and caring
attitude. You were very professionai throughout the
claim service and provided exceptional customer service
and satisfaction with clear and concise information on

each stage of the claim process.

Vou also made me fully aware of the Rehabilitation
services that are available and provided
by the insurer | would certainly

recommend you to any of my
family members. friends and the

general public.
Once again, thank you SO much.
Really appreciated. '

Mr A, client of Jateen patadia

With you through life®
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Cover pays off for husband & wife

This is a testimonial from a client of
Jateen Patadia, Executive Sales Manager.

Mr A, a father of 3, met Jateen to discuss insurance cover
for himself and his family following a recommendation

from a friend. After discussing options and hearing
recommendations from his adviser, Mr A decided to take
Mortgage Protection (life cover and critical illness cover), as
well as an accident protection plan, which included hospital
cover plus other benefits.

He's so glad he did.

About two years later, Mr A had a heart attack. His wife
contacted Jateen for his help - it was all a daze, and she

was understandably worried. Jateen had developed a

strong relationship with the family, keeping in touch. Jateen
immediately went to see them and, like he'd promised, was
there every step of the way to support and guide them through
the claims process.

Mr A has received more than £20,000 from cover taken, including
for criticalillness cover and separately for hospital cover.

He is making good progress on his recovery journey. Not having
to worry about money has really helped, along with rehabilitation
support offered by his insurers.

Since then, Mrs A also had to claim for a separate incident where she
had broken bones.

£20,000 as part of the cover taken.

Ow

Financial

This is a real
testimonial/claims case
example. Details are anonymous

With you through life®

Owl Financial is a trading style of Openwork
Limited, which is authorised and regulated by the
Financial Conduct Authority.

Approved by Openwork Limited on 16.12.25
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. . | don't know how | would have managed

without this cover. | can
h for his support.
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Client of Fabiano Sales—Ferusze\x/ski
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See the difference cover makes
Income Protection

If you have been putting off discussing financial protection,
here is a case example that shows how important it can

be. We often hear clients express they don't know how

they would have coped without the payouts received. More
than that though, it's the support they get from their financial
protection adviser which makes a massive difference.

When Fabiano met his client to discuss cover Mr X was fit and
healthy, although he expressed at times he felt muscle pain.
Following a review of various cover options, Mr X, decided to
take Fabiano's advice to apply for an Income Protection policy.
He took this as part of other cover options. As a concierge and
dad, he wanted to make sure that if for any reason he couldn't
work, there would be some money available to support his
family and pay the rent and other necessary bills. Following
underwriting, the policy was issued, with an exclusion in place
relating to muscle pain.

A few years after taking the policy, Mr X started feeling very unwell. He was having
epilepsy episodes and symptoms were worsening, plus also experiencing some
memory loss. Things got to the point where Mr X was unable to work. Fabiano had
been in regular contact since he had taken the policy, so Mr X had no hesitation in
contacting him for help on how to make a claim under the policy. Without Fabiano's
support Mr X recalls, "I don't know what | would have done. He was there for me and
the family, plus helped guide us through the process”

Due to the exclusion, there was various dialogue between the insurer, the client

and Mr X's GP. Throughout this, Fabiano was there to support the family. When the
letter came confirming the claim would be paid - £1,000 per month, in line with the
terms of the policy, Mr X was relieved. As part of the income protection policy he
had taken, ongoing payments would be paid to him for up to two years whilst he was
unwell.

As well as financial support, Mr X has been able to benefit from well-being and
rehabilitation services, that come as part of the policy. All of this has meant he can
focus on getting better, without the added worry about paying for everyday living
expenses. Things could continue, as normal, for his family, whilst he's off work.

Mr X's only regret is that he didn't go for the income protection policy option which
would have given him a payout beyond two years. He has so far received around
£20,000 as part of the cover taken.
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This is a real testimonial/claims case
example. Details are anonymous

With you through life®

Owl Financialis a trading style of Openwork
Limited. which is authorised and regulated by the
Financial Conduct Authority.

Approved by Openwork Limited on 22/12/25
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With you through life®

This is a real testimonial/case
study example. Details are anonymous

Owl Financial is a trading style of Openwork Limited,

which is authorised and regulated by the Financial Conduct Authority.

Approved by Openwork Ltd on 17.11.25
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ay thank you to my

l l | am writing to inform and S
Adviser for helping with my claim while | was ill,

and also the professional way everything Was
handled. Thank you for your support through the

difficult time. I'm really glad | took the policy and
4 fOr the adViCe. ' ‘ Annie, Client of Mahesh Chandrarathna |
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With you through life®
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l . After the passing of my husband, | experienced firsthand
the importance of having life insurance. The policy he had
in place provided critical financial support during a very

difficult time, helping me cover immediate expenses and
maintain stability. It also allowed me the space 1o grieve
without the added pressure of financial stress.

Life insurance is an essential part of financial planning. and
| ly recommend it to anyone who wants 1o
ensure security for their loved ones.
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Life cover — pPayout - £200,000
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